Ascension Complete
Over-the-Counter

Florida

Ascension Complete, in partnership with CVS", gives members a fixed dollar amount they can use to stock up on over-
the-counter (OTC) items. It's a quick, easy way for members to get brand name and generic OTC items like bandages, pain
relievers, cold medicine, toothpaste, vitamins, and much more.

Members can easily get their OTC items delivered to their home or in-store:

Browse our paper and online catalogs and then Visit a participating retail location and use their
call us or place an order online (Members may Ascension Complete member ID card to get
=L need to register their first time visiting the site). their items.
Highlights: Eligibility:
= $85- $400 per quarter of OTC items. * Members will need to log into the CVS® OTC Health

Solutions portal to place an online order. If they don't
have a login ID, they can easily sign up by following the
website instructions.

* |tems are shipped to members’ homes at no additional
cost (with the catalog option).

* Members must select items from a plan-approved list of

OTC products. * Phone orders may be placed by calling 1-866-528-4679
TTY 717).
* Quarterly benefit does not roll over to the following ¢ . ) ) o )
quarter (use it or lose it). * Online/phone orders will be limited to three per benefit
period.

* Members cannot exceed their allowance when placing
orders for home delivery but may pay the out-of-pocket
difference if they exceed the benefit amount in-store.

= Members must visit participating CVS® retail locations
for in-store purchases with member ID card. Participating
CVS® locations can be found at CVS.com. Filter for OTC
Health Solutions, or visit https://www.cvs.com/otchs/
ascensioncomplete/storelocator.

Note: Item limits apply.

/] More plan and benefit information is available
| in your other sales materials, including the

“Portfolios-at a-Glance" and “Benefit Highlights.”

Available on the following plans: Annual benefit amount:

H8225001000 Ascension Complete Florida Reward (HMO) $104 per quarter
H8225003000 Ascension Complete St. Vincent’s Secure (HMO) $126 per quarter
H8225004000 Ascension Complete Sacred Heart Secure (HMO) $197 per quarter

H8225005000 Ascension Complete St. Vincent’s DSNP (HMO D-SNP) $400 per quarter
H8225006000 Ascension Complete Sacred Heart DSNP (HMO D-SNP) $400 per quarter
H8225007000 Ascension Complete St. Vincent’s Access POS (HMO-PQOS) $85 per quarter
H8225008000 Ascension Complete Sacred Heart Access POS (HMO-POS) $85 per quarter
H8225009000 Ascension Complete Florida Reward Il (HMO) $105 per quarter

For agent use only. Not for distribution to prospects or members. Not all supplemental benefits are available in every market. Features, benefits, and details
may vary by market. Refer to the Evidence of Coverage for plan details.





